The Research on Path Designing of Financial Consumer Protection by 罗传钰
 
 
学校编码：10384                             分类号_______密级 ______ 




博 士 学 位 论 文 
 
金融消费者保护路径构建 
The Research on Path Designing of 
Financial Consumer Protection 
罗传钰 
指导教师姓名： 李 国 安 教 授  
专 业 名 称： 国 际 法 学  
论文提交日期： 2 0 1 2 年  4  月  
论文答辩时间： 2 0 1 2 年    月  
学位授予日期： 2 0 1 2 年    月  
 
答辩委员会主席：           
评    阅    人：            
 





















另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的






























（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 





                             声明人（签名）： 


























































































With the development of economy, consumers in every country almost 
treat financial consumption and investment as a basic tool to meet the needs for 
their lives. At the same time, financial services liberalization and financial 
crisis which occur frequently, make so much impact on the interests of financial 
consumers. Especially,Subprime Crises demonstrates the importance and 
practical value in the path bullding of the financial consumer protection. 
After showing the background and significance of this study, the paper 
analyses in several aspects. 
The first part focuses on the path planning of financial consumer 
protection under the background of financial regulation. As an important part of 
the financial regulation,financial consumer protection is also one of the core 
objective of financial regulation. The Subprime Crisis challenges the financial 
regulation,and sets new requirements for financial consumer 
protection.So,fianancial consumer protection needs macro and micro prudent 
supervision, which shall include the mature legislation, independent regulatory 
authorities, perfect financial institutions supervision and sound business 
activities in the international cooperation, and so on. 
A single regulatory authority in charge of financial consumer protection is 
the key point in the second part.The establishment of a independent and strong 
financial regulatory authority is useful in improving the efficiency of protection 
and promoting the market innovation. Thus, the analysis of the developed 
country in financial consumer protection before and after the subprime 
crisis,indicates the feasibility and the specific content in building a single 
financial consumer protection regulatory authority  
The third part of financial institutions concentrates on the supervision of 















services to consumers,financial firm differ their behavior in the advance, during 
and after the sales,including the information disclosure requirements, 
cooling-off period, information protection and disputes settlement, etc. 
International cooperation to financial consumer protection is emphasized 
in the fourth part.It is hard to solve the conflict between the regulatory authority 
by international civil law,while financial consumer’s participation in 
cross-border financial consumption and investment has become a current trends. 
As a result,under background of the financial regulatory authority paying more 
attention to the international cooperation, financial consumer protection shall 
promote international cooperation with the help of the new development in 
international public law theory of. 
Finally, this paper discusses how to carry out financial consumer 
protection in China. 
 
Key Words: Financial Consumer Protection; Single Regulatary Authority;Financial 
















ADR              Alternative Dispute Resolution 
ASIC              Australian Securities and Investments Commission 
APRA             Australian Prudential Regulation Authority  
BCBS             The Basel Committee on Banking Supervision  
CFPB              Consumer Financial Protection Bureau 
G20               Group of 20 
IAIS               International Association of Insurance Supervisors 
IMF               The International Monetary Fund 
IOSCO            International Organisation of Securities Commissions 
FCA               Financial Conduct Authority 
FDIC              Federal Deposit Insurance Corp. 
FIRNA          The Financial Industry Regulatory Authority 
FOS               Financial Ombudsman Service 
FPC               Financial Policy Committee  
FRS               Federal Reserve Board 
FSA               Financial Supervision Authority 
FSMA             Financial Services and Markets Act 2000  
KYC              Know Your Client(Customer) 
NAIC             National Association of Insurance Commissioners 
NASD            National Association of Securities Dealers 
NYSE             New York Stock Exchange 
OCC              The Office of the Comptroller of the Currency 
OECD            Organization for Economic Cooperation and Development 
OTS              The Office of Thrift Supervision 
PRA              Prudential Regulation Authority 
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